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^Claims 



A method for facilitating a wireles s transaction, comprising: 

receiving, by a transaction ma lagement system, a transaction request from a 

transaction requester; 

verifying an identity of the trai isaction requester; and 

communicating a first transaction :ode to a wireless communication device. 

The method of claim 1 wherein communicating the first transaction code includes 
communicating a first optically scannable transaction code. 



3. The method of claim 2 wherein communicating the optically scannable first 
transaction code includes communicating a first transaction barcode. 

4. The method of claim 1 wherein communicating the first transaction code includes 
communicating the first transaction code from the transaction management system. 

5. The method of claim 4 5 further comprising: 

communicating a second transaction code from a transaction fulfillment system to the 
wireless communication device after communicating the first transaction code. 

6. The method of claim 1 wherein verifying the identity of the transaction requester 
includes authenticating a spoken authentication code. 

7. The method of claim 6 wherein authenticating the spoken authentication code 
includes receiving, by the transaction management system, a spoken authentication 
code. 
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8. The method of claim 7 wherein receiving the spoken authentication code includes 
receiving the spoken authentication code from the wireless communication device. 

9. The method of claim 6 wherein authenticating the spoken authentication code 
includes comparing the spoken authentication code to an authentic voice print of an 
authorized user of the wireless communication device. 

10. The method of claim 6, further comprising: 

displaying the first transaction code on a visual display of the wireless communication 
device; and 

optically scanning the first transaction code from the visual display. 

11. The method of claim 1, further comprising: 
displaying the first transaction code on a vi^niT display of the wireless communication 
device; and 



optically scanning the first ti 



fiction code from the visual display. 



12. The method of cl^m 11, further comprising: 

receiving, hy^the transaction management system, a decoded representation of the first 
trans^cJuon code in response to optically scanning the first transaction code. 

\ I 

The method of claim^H^ (further comprising: 

receiving, by the transaction management system, a first fulfillment verification after 
optically scanning the flrsx transaction code. 

' 1 14. The method of claim ^o, further comprising: 

communicating a second transaction code to the wireless communication device after 
receiving the first fulfillment verification. 
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j )p. The method of claim JA wherein communicating the second transaction code includes 
communicating the second transaction code from a transaction fulfillment system. 



it/ 



J yo. The method of claim }4, further comprising: 

optically scanning the second transaction code from a visual display of the wireless 
communication device. 



. The method of claim 



I ^vjw * The method of claim jd 9 further comprising: 

receiving, by the transaction management system, a decoded representation of the 
second transaction code in response to optically scanning the second transaction code. 



/ \ >Lo. The method of claim K), fi 



>L#. The method of claim K), further comprising; 

receiving, by the transaction management system, a second fulfillment verification 
after optically scanning the second transaction code. 

\^V^ ^ e met hod of claim 1. further comprising: 
verifying the first transaction code, 



' Jl6. The method of claim ^1 9 wherein verifying the first transaction code includes 
decoding, by the transactor fulfillment system, the first transaction code and 
Communicating a decoded representation of the first transaction code to the 
transaction management sys tern. 




. The method of claim ^6 wherein decoding the first transaction code includes optically 
scanning the first transaction code from a visual display of the wireless 
communication device prior to decoding the first transaction code. 



. The method of claim further comprising: 
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communicating a second transaction code to the wireless communication device after 
verifying the first transaction code. 

25. The method of claim^ wherein communicating the second transaction code includes 
communicating the second transaction code from the transaction management system. 

^4. The method of claim p£ wherein communicating the second transaction code includes 
communicating the second transaction code from a transaction fulfillment system. 

J2S. The method of claim ^wherein communicating the second transaction code includes 
communicating the second transaction code directly from the transaction fulfillment 
system to the wireless communication device. 

Z6. The method of claini^# wherein communicating the second transaction code directly 
from the transaction fulfillment system includes communicating the second 
transaction code from a radio transceiver of the transaction fulfillment system to a 
radio transceiver of the wireless communication device. 

L? 2n. The method of claim further comprising: 
verifying the second transaction code. 

28. The method of claim 271 further comprising; 

communicating a second! fulfillment verification to the transaction management 
system in response to verifying the second transaction code. 

The method of claim^^T further comprising: 

communicating a transaction message to the wireless communication device after 
verifying the second transaction code. 
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30? The method of claim jj^ wherein communicating the transaction message includes 
communicating the transaction message from the transaction management system. 

^4 . The method of claim 22 wherein communicating the transaction message includes 



communicating the transaction 



message from a transaction fulfillment system. 



2^ The method of claim yi wherein communicating the transaction message includes 
communicating the transaction message directly from the transaction fulfillment 
system to the wireless communication device. 



. The method of claim/^z wherein communicating the transaction message directly 
from the transaction fulfillment system includes communicating the transaction 
message from a radio transceiver of the transaction fulfillment system to a radio 
transceiver of the wireless communication device. 
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34. A system for facilitating a v tireless transaction, comprising: 
a transaction management system capable of: 

receivings transaction request from a transaction requester; 
p» ™y verifying an identity of the transaction requester; and 

communicating a transaction code to a wireless 
communication de\ice. 

^5. The system of claim ^4 wherein the transaction management system includes a 

speech services module for audibly verifying the identity of the transaction requester, 

i& # 

ao. The system of claim ^6 wherein the speech services module is capable of receiving a 

f 

spoken authentication code from the wireless communication device and 
authenticating the spoken authentication code. 

* The system of claim^o 1 wherein the speech services module include a voice 

authentication system for comparing the spoken authentication code to an authentic 
voice print. 



The system of claim )A wherein the transaction management system is coupled to a 
telecommunication network system for enabling communication with the wireless 
communication device. 



t/29. The system of claim 3# wherein the transaction management system is coupled to the 
telecommunication network through a computer network system. 

/ l/ yv. The system of claim^4 wherein the transaction management system is coupled to a 
wireless data network system for enabling communication with the wireless 
communication device. 
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The system of clainr^O wherein the transaction management system is coupled to the 
wireless data network system through a computer network system. 

iXt ■ ^ 

l f jrl. The system of clairn^f wherein the wireless data network system includes a wireless 
local area network system. 



43. The system of claim 34 ? furthercoinprising: 

a transaction fulfillmei)tsystgrj>c6upled to the transaction management system 
and capable of: 

^6ptica\l^>danning the transaction code from a visual display of the 
'wireless communication device. 



6 44? The system of claim 43 wheijpin the transaction fulfillment system includes a code 
scanning device. 

.45'. The system of claim £5 where\n the code scanning device includes a bar code reader. 




46. The system of claim 43 whereih the transaction fulfillment system is capable of 
decoding the transaction code im response to optically scanning the transaction code. 



47. The system of claim 43 whereinlthe transaction fulfillment system and the wireless 
communication device each include a radio transceiver for enabling communication 
directly between the wireless communication device and the transaction fulfillment 
system. 



$4. The system of claim ^4, further comprising: 

a client computer system coupled to the transaction management system. 
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J>9. A system for facilitating a wireless transaction, comprising: 
a transaction apparatus capable of: 

receiving a tran^ctiGffifegruest frbm a transaction requester; 
verifying an idepti^^ftjxe^ansaction requester; and 
commimiemingVtransaction code to a wireless 
communication device. 
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method for facilitating a wireless transaction, comprising; 

receiving, by a transaction management system, a transactioifrequest from a 

transaction requester; 

receiving, by the transaction management ;sysfem, a spoken authentication code 

from the transaction requester; / / 
authenticating the spoken 2^^J^^^^od^\ 

communicating a tran^a<5non code from the transaction management system 
to a wireless communication device after authenticating the spoken authentication 
code; and y< 

optujaily scanning the transaction code from a visual display of the wireless 
communication device. 
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